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Resumen

El objetivo principal de nuestra investigacion se orienta a comprender y visibilizar la demanda de justi-
cia protagonizada por mujeres de barrios vulnerables del barrio Martin y Omar del Gran Buenos Aires
orientada a diferentes agentes estatales. En particular nos interesaba identificar en primer término la
conceptualizacion sobre la agresion recibida. En segundo lugar, se busco profundizar en las nociones
acerca de lo justo y lo injusto que atraviesan sus acciones. De forma paralela, hemos procurado relevar
el conocimiento que tienen de sus derechos las mujeres de barrios marginales: de qué modo llegan a la
informacion concreta, por qué canales; cudles son sus saberes y conocimientos (adquiridos a partir de
experiencias propias o ajenas) sobre la justicia en general y los servicios a los cuales pueden acudir en
particular; qué imagen tienen de la justicia y sus servicios. En tercer lugar, analizamos sus interacciones
con el sistema de justicia, sus frenos o motivos para acudir o no a este sistema, y cual son sus experien-
cias, qué resultados obtienen y como analizan sus interacciones con la institucion judicial.

En lo que concierne a los hallazgos, podemos sefalar que la investigacion nos permitié conocer
que existen diversos procesos y estrategias de defensa respecto de la violacion de sus derechos, que
se vinculan a) con acciones colectivas a partir de la organizacion y experiencias de grupos de mujeres
del barrio, y b) con emprendimientos individuales dotados de medios y recursos propios. Finalmente,
un hallazgo particular ha sido que las acciones de prevencion o tramitacion de denuncias por violen-
cia contra las mujeres por parte de agencias estatales (policia, justicia) no puedan dar cuenta de casos
de violencia intrafamiliar entre mujeres (madre-hija, abuela-nieta).

En términos metodoloégicos, estos resultados preliminares se sustentan en los datos producidos
por una investigacion de corte cualitativo. En su marco y asumiendo sus premisas ontologicas y
epistemologicas, hemos realizado entrevistas en profundidad a mujeres que protagonizaron recla-
mos ante las oficinas estatales por haber sido victimas/testigos de algun tipo de agresion y observa-
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ciones sistemadticas y recurrentes a las reuniones que un colectivo de mujeres mantenia en el barrio
Martin y Omar.

Abstract

The main objective of our research is aimed at understanding and making visible the demand for justice
carried out by women from vulnerable neighborhoods in the Martin and Omar neighborhood in Greater
Buenos Aires, aimed at different state agents. In particular, we were interested in first identifying the
conceptualization of the aggression received. Secondly, it sought to deepen the notions about the
fairness and the unfairness of their actions. At the same time, we have tried to ascertain the knowledge
that women from marginal neighborhoods have of their rights: how do they get to specific information,
through what channels; what knowledge do they have (acquired from their own experiences or those
of others) about justice in general and the services to which they can go in particular;, what image
they have of justice and its services. Thirdly, we analyze their interactions with the justice system, their
restraints or reasons for going to this system or not, and what their experiences are, what results they
obtain and how they analyze their interactions with the judicial institution.

Regarding the findings, we can point out that the research allowed us to know that there are
various defense processes and strategies regarding the violation of their rights, which are linked to
a) with collective actions based on the organization and experiences of groups of women from the
neighborhood, and b) with individual enterprises endowed with their own means and resources.
Finally, aparticular finding has been that the prevention or processing of violence complaints against
women by state agencies (police, justice) cannot account for cases of domestic violence between
women (mother-daughter, grandmother-granddaughter).

In methodological terms, these preliminary results are supported by the data produced by
qualitative research. Within its framework and assuming its ontological and epistemological
premises, we have conducted in-depth interviews with women who were involved in complaints
before state offices for having been victims / witnesses of some type of aggression and systematic
and recurrent observations at the meetings held by a group of women in the Martin and Omar
neighborhood.
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